
Google Guardian FAQs

1. What is Google Guardian?

Your school will have sent you an information letter about signing up for Google
guardian email summaries.

To get an overview of Google guardian email summaries you can find more
information here.

2. Why haven’t I received an email invitation?

The email invitation will come from Google rather than your child’s school.

If you haven’t received the invitation, check your spam folder. Otherwise, contact
your child’s school and ask them to send another invitation.

3. When I click the signup link it does not work.

If you use a shared device and are having problems signing up, then try opening
the link from a Private browser tab/Incognito mode

If this still does not work then please contact your child’s school.

4. I have signed up to receive guardian summaries but have not received anything?

If you are expecting to receive summaries of your child’s classroom but are not
receiving anything please contact the school.

5. I want guardian summaries sent to a different email address. Can I change the
address?

Yes.

For details, go to Change the email address where you get summaries.

https://support.google.com/edu/classroom/answer/6388136?hl=en&ref_topic=7175351
https://support.google.com/edu/classroom/answer/6388136?sjid=2348455670997160335-EU#change&zippy=%2Cchange-the-email-address-where-you-get-summaries


6. Classwork or Homework - how do I know the difference?

We are advising teachers to mark any assignments that are to be completed at
home as ‘Homework’.

All other work listed on the Guardian summary is an overview of work being
carried out in class.

7. Missing Homework - My child says they have submitted their homework but it is
showing up as ‘Missing’.

Learners must make sure that when they have homework assigned to them that
they are clicking ‘Hand In’ on their completed work so that it registers as
submitted.

If work has been completed in jotters or on paper but set as an assignment
through Google Classroom, your child should ensure that they are still clicking
‘Hand In’ on Google Classroom so that their submission is recorded.

8. Can I sign in to my child’s classroom?

No. Guardians can't access Classroom directly due to privacy laws.

Guardian is a preview system that allows you an overview of the Classroom
content without giving you direct access.


